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1
THREAT DETECTION AND MITIGATION
THROUGH RUN-TIME INTROSPECTION
AND INSTRUMENTATION

BACKGROUND

A distributed computing system includes a variety of
resource types, such as software applications, data storage
resources, and network resources. The interactions and
relationships of these various resources with each other, and
with resources external to the distributed computing system,
can be difficult to track, which makes security vulnerabilities
of the distributed computing system difficult to identify.
Moreover, maintaining the security of the distributed com-
puting system becomes increasingly challenging as applica-
tions are updated over time and as the complexity and usage
of the system increases. Furthermore, it can also be difficult
to isolate and troubleshoot issues with the system, and even
when issues are identified, reliably securing the system may
be challenging. Additionally, such distributed computing
systems may not be configured to allow automated mitiga-
tion of such vulnerabilities.

BRIEF DESCRIPTION OF THE DRAWINGS

Various embodiments in accordance with the present
disclosure will be described with reference to the drawings,
in which:

FIG. 1 illustrates an example of a computing resource
service provider environment with introspection points in
accordance with an embodiment;

FIG. 2 illustrates an example of introspection of virtual
computing network environments in accordance with an
embodiment;

FIG. 3 illustrates an example of graph of resources in
accordance with an embodiment;

FIG. 4 illustrates an example of an introspection agent in
accordance with an embodiment;

FIG. 5 illustrates an example of an introspection agent in
a virtualization layer in accordance with an embodiment;

FIG. 6 illustrates an example of computing resource
service provider in accordance with an embodiment;

FIG. 7 is a flow chart that illustrates an example of
generating a threat model from data collected at introspec-
tion points in accordance with an embodiment;

FIG. 8 is a flow chart that illustrates an example of
determining potential vulnerabilities in a computing envi-
ronment in accordance with an embodiment; and

FIG. 9 illustrates an environment in which various
embodiments can be implemented.

DETAILED DESCRIPTION

In the following description, various embodiments will be
described. For purposes of explanation, specific configura-
tions and details are set forth in order to provide a thorough
understanding of the embodiments. However, it will also be
apparent to one skilled in the art that the embodiments may
be practiced without the specific details. Furthermore, well-
known features may be omitted or simplified in order not to
obscure the embodiment being described.

Techniques described and suggested include determining,
by a computing resource service provider, a set of intro-
spection points in a distributed computing system. The
distributed computing system may include either or both
physical and virtual computing systems. The distributed
computing system may further include one or more com-
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2

puting network environments. The set of introspection
points may be determined based on identifying characteris-
tics that are accessible at the individual introspection points
of the set of introspection points (e.g., network internet
protocol addresses, encryption or decryption keys, software
library versions, process names and identifiers, virtual
machine identities, etc.). At the individual introspection
points, the identifying characteristics may be measured, and
a graph may be generated based on the measurements and/or
configuration information of the distributed computing sys-
tem. The generated graph may include a set of nodes
representing elements (also referred to as resources or
components) of the distributed computing system, with
edges between the nodes indicating the relationships
between the nodes.

One or more rules may be evaluated against the graph; for
example, a rule may specify that credentials should have no
greater privileges than necessary for accessing requested
resources, and, from the graph data, it may be determined
that credentials used to access a certain resource have greater
privileges than actually used. In such a case, the system may
perform a security action, such as notifying an appropriate
entity (e.g., network security personnel, an appropriate cus-
tomer of the computing resource service provider, etc.) of
the rule violation or automatically modifying a security
policy to constrain the privileges of the respective creden-
tials to the minimum necessary. In some embodiments, a
threat model may be generated from the graph to illustrate
the potential vulnerabilities and/or rule violations in the
distributed computing system.

The described and suggested techniques improve the field
of computing in distributed systems, and specifically the
field of threat detection and mitigation in distributed sys-
tems, by providing a new and useful system for detecting
threats to a wide variety of resource types in large scale
distributed computing systems. Additionally, the described
and suggested techniques improve the functioning of com-
puter systems by allowing automated updates in response to
detected vulnerabilities and rule violations, thereby reducing
the impact of a security breach of the system. Moreover, the
described and suggested techniques offer meaningful advan-
tages over general monitoring systems by providing the
ability to customers of a computing resource service pro-
vider to monitor a wide variety of resource types in a
computing network environment from locations in the com-
puting network environment normally only accessible to the
computing resource service provider itself.

FIG. 1 illustrates an aspect of an environment 100 in
which an embodiment may be practiced. As illustrated in
FIG. 1, the environment 100 may include a computing
resource service provider 102 having providing services
supported by a distributed computing system. Such services
may include, among others, a virtual computer system
service 104 hosting a set of virtual machines 106, a data
storage service 108 hosting a set of data storage resources
110, a policy management service 112 for managing a set of
policies 114, and one or more other services 116. Resources
within the environment 100, such as virtual machines of the
set of virtual machines 106, may be accessible by users and
customers via the Internet 118 through an application pro-
gramming interface provided by the computing resource
service provider 102. FIG. 1 also illustrates a set of intro-
spection points 120A-20E for collecting information about
resource usage within the system.

In embodiments of the present disclosure, a distributed
computing environment, where a variety of resource types,
hardware and software, are provided by the computing
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resource service provider 102, allows collection of informa-
tion at a variety of introspection points within the overall
system. In some examples, an “application system” may
refer to a set of machines that execute a software application.
In some cases, the set of machines may be multiple com-
puting systems, such as servers, in communication with each
other and/or in communication with other resources. In a
virtual computer system environment, the configuration of
all of the virtual machine instances in the environment,
including which virtual machines are in use, firewall rules
for each of the virtual machines, and type, amount, and
location of storage for each of the virtual machines may be
stored as configuration information. This configuration
information may be stored in a form accessible to the
computing resource service provider 102 of the virtual
computer system service 104, such as in tables/records from
a data store. Configuration information could include such
information as a list of virtual machine instances (e.g., the
set of virtual machine 106) ascribed to a customer owner, a
number and identity of processors of a virtual machine
instance, open and closed firewall ports of a virtual machine
instance, internet protocol addresses for the virtual machine,
and software applications running on the virtual machine
and which credentials are in use by which software appli-
cation.

The computing resource service provider 102 may like-
wise detect and track each of the processes running in each
virtual machine. In this manner, the computing resource
service provider 102 may detect and flag when a previously
undetected process launches within a virtual machine. Fur-
thermore, the computing resource service provider 102 may
also detect the software dependencies of processes installed
in the virtual machine instance. Based on the data collected,
the computing resource service provider 102 may create a
threat model enumerating potential security threats within
the monitored system. Analysis of the data may include
walking each node/edge in the graph and determining, at
each node, whether and what potential security risks exist
(e.g., open firewall ports, unencrypted communications,
unauthorized processes, out-of-date libraries, etc.), and
determining whether the resource represented by each node
is in compliance with rules specified by a customer and/or
computing resource service provider.

From this threat model a customer, the computing
resource service provider 102, or other authorized entity
(e.g., network security personnel), may implement a security
rule to mitigate risks revealed by the threat model. For
example, based on list of software dependencies of pro-
cesses running within the environment, a rule could be
implemented to perform a security action if a process is
detected to run using a version of a software library that is
not the most recent version available. The rule may be driven
by the risk that older software libraries may contain security
vulnerabilities that were fixed in a newer library. In some
examples, a “security action” may refer to an action per-
formed by a computing system of the computing resource
service provider to notify or mitigate a detected violation or
threat to one or more elements in a computing environment
under the control of the computing resource service pro-
vider. Such security actions could include any of a variety of
actions, such as preventing the process from running, log-
ging the event (e.g., date, time, location of the process,
virtual machine instance hosting the process, version of the
software library, etc.), automatically updating the library to
the most recent version, or sending an alert to the customer
or to network security personnel.
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4

Other examples of security actions include updating one
or more security policies (i.e., information defining permis-
sions and constraints on users, applications, and other enti-
ties to access resources) corresponding to one or more
entities (e.g., users, resources, applications, etc.) of the
computing environment, sending notifications to a notifica-
tion service of a computing resource service provider, and
queuing a message in a message queue of a queue service.
Still other examples of security actions include causing a
change to a network (e.g., change to a secure protocol) to
which at least one network interface is attached, or trigger-
ing a forensics action (e.g., capturing network traffic,
memory, or other state of a virtual machine). Security
actions could also include terminating a virtual machine
instance, isolating a process or virtual machine from a
network for later analysis, rotating or blocking one or more
security credentials, rotating one or more cryptographic
keys, revoking a user’s or other entity’s access to a resource,
or installing a software update. Still other security actions
could include capturing information (e.g., saving a snapshot)
about the resource that potentially violates a rule, terminat-
ing and reinstantiating a virtual machine instance that
appears to be behaving irregularly, storing a memory dump
of a virtual machine instance, and/or reverting to a previous
version of a data store.

A security action may also include updating the configu-
ration of a computer resource to comply with one or more
specified rules (e.g., close specific network ports, refuse
communications from certain internet protocol address
ranges, etc.). Such rules may be implemented in a variety of
ways, for example, by modifying firewall rules (e.g., allow-
ing/blocking certain ports, internet protocol addresses, or
network protocols), by updating a configuration correspond-
ing to a virtual computing network environment and/or the
set of virtual machines 106 running under a virtual computer
system service. Various types of security actions are
described in the present disclosure, and any reference to
security actions in the present disclosure is contemplated to
include other types of security actions not expressly men-
tioned.

Likewise, the computing resource service provider 102
may track communications between processes and other
entities internal or external to the local network of a virtual
machine. Such tracked communications may allow a cus-
tomer, the computing resource service provider 102, or other
authorized entity to identify firewall vulnerabilities. For
example, the computing resource service provider 102 may
determine, based at least in part on the firewall configuration
of a virtual machine, that a another computing system
(virtual or physical) is allowed to communicate with the
virtual machine. However, in this example, after a period of
monitoring, no actual communication occurs between the
first and second virtual machines. In this example, the
computing resource service provider 102 may determine
that, based at least in part on the lack of communication
between the two virtual machine instances, that, even though
permitted by the firewall, the communications channel
between the first and second virtual machine instances
should be closed. Based on this determination, the comput-
ing resource service provider 102 may perform a security
action, such as automatically updating one or more firewall
rules to block communication between the first and second
virtual machine, or communicating the security concern to
one or more customer owners of the virtual machine
instances.

Similarly, the computing resource service provider 102
may track requests (e.g., for access, for data, etc.) by users,
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virtual machines, and other entities, and may track the
corresponding credentials used with those requests. By
performing an analysis on the tracked requests after a period,
the computing resource service provider 102 may determine
that the credentials allow greater privileges than the privi-
leges actually used. For example, the credentials may be
associated with read and write permissions to a database, but
the credentials are actually only used for reading from the
database; in such a case, the write permission may be, at
best, unnecessary, and, at worst, a security risk. In response,
the computing resource service provider 102 may perform a
security action, such as alerting the customer owner of a
tracked virtual machine account for which the credentials
are being used of the potential excess privileges associated
with the credentials, or may, if directed to take such auto-
matic actions, automatically reduce the privileges associated
with the credentials only to those actually used/required by
the requesting entity.

Tracked information may further include which network
connections are using an encrypted protocol versus an
unencrypted protocol. Such information may be used to
generate a threat model. For example, if the computing
resource service provider 102 detects the virtual machine
instance communicating with the other computing system
under an unencrypted protocol, the computing resource
service provider 102 may notify a customer owner of one of
the virtual machine instance of the potential risk associated
with the unsecured communication channel.

Furthermore, data tracked at different times may be com-
pared, such as to identify changes in behavior, performance,
and security risks. As an example, a software application
may be updated to a new version and implemented within
one or more virtual machine instances within the virtual
computer system environment. Information as described in
the present disclosure may be tracked for a period of time
and subsequently compared against information previously
tracked when the software application was at a previous
version. Such comparisons may allow the computing
resource service provider 102 and/or customer owner of the
virtual machine instances to identify anomalies and security
risks. For example, using the case described above of a
virtual machine and another computing system that had
initially been allowed to communicate with each other but
had never done so, upon a software update, the computing
resource service provider 102 may detect that the virtual
machine is now communicating with the other computing
system (or vice versa). In some situations, this communica-
tion may be desired behavior (e.g., they may have been
intended to communicate with each other, but due to some
configuration or software error, were unable to do so), and
the tracked information may serve as confirmation that the
software update had a desired effect. In other situations, this
communication may be unexpected; such as in a case where
a software update contains a security vulnerability that some
entity may be trying to exploit to gain access to the second
virtual machine. In either case, the computing resource
service provider 102 may perform a security action which
may include alerting the customer owner of the virtual
machine instances and/or blocking communication between
the first and second virtual machine instances until receiving
express confirmation from the customer owner that such
communication is permitted.

As illustrated in FIG. 1, the computing resource service
provider 102 may designate a set of introspection points
120A-20F for tracking the described information. The set of
introspection points 120A-20E may be data collection points
specified by a customer, computing resource service pro-
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vider, or other authorized entity. Information may be col-
lected at the introspection points by one or more introspec-
tion agents. Types of introspection points may include points
between a web service request and the target of the request,
locations in a network between an application and the
endpoint of the communication, error logs and other various
logs, infrastructure configuration information for the com-
puting environment, security controls (e.g., users, creden-
tials, permissions, etc.) and policies for the computing
environment, database permissions, and/or billing records.
Examples of types of information that may be collected at
the set of introspection points 120A-20E include, requestor
identifiers (ID), a service ID, date/time, application pro-
gramming interface methods called, source and destination
internet protocol addresses, cryptographic keys, hostnames,
system process [Ds, and/or user IDs. Information collected
at the introspection points may serve to identify what
application programming interfaces are being used in the
environment 100 and to what extent, which credentials or
cryptographic keys are being used, information about net-
work traffic flow, hostnames, domain names, running system
processes, or user IDs.

For example, introspection point 120A illustrates an intro-
spection point for collecting metadata about communica-
tions between one or more of the set of virtual machines 106.
Similarly, introspection point 120B illustrates an introspec-
tion point for collecting metadata when a virtual machine of
the set of virtual machines 106 attempts to access or receives
data from one or more data storage resources of the set of
data storage resources 110. For example, network commu-
nication monitored between a virtual machine and a data
storage resource at the introspection point 120B may reveal
whether the data passed between the virtual machine and the
data storage resource is encrypted or not. Similarly, network
communication monitored between the virtual machine and
the data storage resource at the introspection point 120B
may yield information about the identity of a logical storage
container being accessed at the data storage resource, what
credentials were used to access the data storage resource,
etc.

Likewise, introspection point 120C illustrates an intro-
spection point for collecting metadata about credential usage
and associated permissions, as defined within the set of
policies 114. Additionally, introspection point 120C illus-
trates an introspection point for collecting metadata about
communication between one or more computing devices
communicating with a virtual machine of the set of virtual
machines 106 through the Internet 118. Lastly, introspection
point 120E illustrates an introspection point for collecting
metadata about utilization of one or more of the other
services 116 as may be provided by the computing resource
service provider 102 to a virtual machine of the set of virtual
machines 106 of the virtual computer system service 104.
Note that although the set of introspection points 120A-20E
are illustrated as individual points, it is understood that each
of the set of introspection points 120A-20E may themselves
be a subset of introspection points.

In some examples, “introspection” may refer to an exami-
nation of states, system behavior, data, and information
flows with and between processes in a distributed computing
environment. In some examples, the term “introspection
point” may refer to a data collection point, such as within a
hypervisor, injection of executable code in application
memory, or a software application with elevated access
permissions (which may also be referred to as an “intro-
spection agent”) executing on a computing system within
the environment 100. The introspection point (or “sensor’”)
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may be an endpoint of a network connection or may also
include reading from logs generated through use of appli-
cation programming interfaces of the computing resource
service provider. An introspection point for a customer of a
computing resource service provider could also include
billing records, or a system or service with access to billing
records; for example, a customer may request to be notified
if charges for certain types of usage exceed a particular rate
or amount, if charges accrue in any region of the computing
environment that has not generated charges before, or if any
cumulative charges are measured to surge above a norm or
expected range. Introspection points may allow gathering of
metadata from which may be determined the activity that is
occurring at that point. For example, if an application
utilizes a public-key cryptography system (PKCS) interface,
such as an interface that complies with PKCS#11 and/or
other suitable standards, or some other interface for digitally
signing data, the interface may be designated as an intro-
spection point. In this example, whenever the interface is
called to sign data, metadata about the signing could be
collected. Likewise, an introspection point may be desig-
nated at any similar interface within the environment 100 of
the computing resource service provider 102.

In some embodiments, a customer owner of one or more
virtual machine instances can specify to the computing
resource service provider 102, such as through a web
interface, the set of introspection points 120A-20E (i.e.,
sensors) where an introspection agent is to take measure-
ments (i.e., gather information). The customer owner may
further specify a set of expected values or ranges for the
measurements. Additionally, the customer owner may
specify security actions for the introspection agent to take
(or caused to be taken) if certain measurements fall outside
expected values or ranges, and may specify for allowed/
disallowed behavior by components of the customer owner’s
systems. For example, the customer owner may send a
request to the computing resource service provider 102, such
as through an application programming interface provided
by the computing resource service provider 102, to imple-
ment a set of application agents responsible for monitoring
software applications executing on the set of virtual
machines 106 of the customer owner. In this example, the
customer owner may provide, through the interface, the
computing resource service provider 102 with a list of
software applications the customer owner expects to be
executing on the one or more virtual machines and may
request to be notified if the computing resource service
provider 102 detects any variance. In response to the
request, in this example, the computing resource service
provider 102 may configure the set of introspection agents to
perform the security action of notifying the customer owner
of'any execution of a process not on the approved list in the
set of virtual machines 106. In this manner, a customer
owner may place (i.e., deploy), through the application
programming interface, one or more sensors at specified
locations in the customer owner’s environment within the
distributed computing system, if such sensors were not
already deployed, without installing separate software appli-
cations and in locations within the distributed computing
system that might otherwise be inaccessible to the customer
owner.

In some cases, a sensor may be able to determine whether
a communication to/from a software application is encrypted
or decrypted, but, if encrypted, may be otherwise unable to
determine any information about the data within the
encrypted communication. In some embodiments, however,
upon instruction and consent from a customer, sensors may
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be inserted within an virtualization layer that is managing
the execution of one or more of the customer’s virtual
machine instances, and instructed to detect an encryption
protocol (e.g., transport Layer Security, Secure Sockets
Layer (SSL), etc.) handshake and obtain a key for decrypt-
ing the data in the transmitted communications (e.g., Pre-
MasterSecret, etc.). In this manner, such a sensor may be
enabled to monitor data within encrypted communications.

The set of virtual machines 106 may be one or more
virtual machines configured to emulate computer system
hardware. The set of virtual machines 106 may be imple-
mented to run as a system virtual machine or as a process
virtual machine (e.g., implemented to run under an operating
system). In some implementations, the set of virtual
machines 106 run under a virtualization layer. In some
examples, a “virtualization layer” may refer to hardware or
software that enables the physical hardware of the comput-
ing system to be used to provide computational resources
upon which the set of virtual machines 106 may operate. The
virtualization layer may be any device, software, or firm-
ware used for providing a virtual computing platform for the
set of virtual machines 106. The virtual computing platform
may include various virtual computer components, such as
one or more virtual processors, virtual memory and the like.
The set of virtual machines 106 may be provided to cus-
tomers of the computing service resource provider 102 and
the customers may run an operating system or an application
on virtual machines of the set of virtual machines 106.
Further, the computing service resource provider 102 may
use one or more of its own virtual machines for executing its
applications. Examples of a virtualization layer include a
hypervisor.

In other embodiments, data collected at the introspection
points 120A-20E is used to determine a set of reference/
baseline values or ranges. In some of these embodiments,
the set of reference values or ranges may be determined by
measuring (i.e., collecting) data at designated introspection
points for a period of time in a test environment. Thereafter,
variance from the determined set of reference values or
ranges in a live (i.e., production) environment may cause the
computing resource service provider 102 to respond with a
security action, such as requiring confirmation from a cus-
tomer owner that the variance is acceptable before allowing
the actions causing the variance to continue. For example, if
the computing resource service provider 102 identified a set
of software applications executing within the test environ-
ment, the set of software applications may be recorded as
expected to execute in a live environment. However, if the
computing resource service provider 102 subsequently iden-
tifies a software application, not on the list, executing in the
live environment (e.g., different application or different
version of an application observed to execute in the test
environment), the computing resource service provider 102
may respond with a security action, such as notifying the
customer owner (e.g., through a user interface alert, text
message, e-mail message, etc.) of the unexpectedly execut-
ing software application.

In some implementations, evaluation of the measurements
taken at the introspection points 120A-20F and performance
of security actions may occur in real-time. That is, as
measurements are taken and threats to the computing envi-
ronment are determined, security actions (e.g., notifying a
customer, adding constraints to a configuration of the com-
puting environment to ensure compliance with a set of rules,
etc.) may be performed immediately. In other implementa-
tions, measurements may be logged for evaluation and threat
determination later or upon request.
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In an example, a set of virtual machine instances of a
customer may be configured and expected to execute the
same set of software, execute the same set of resources, and
perform in a similar manner. Introspection points may be
specified for the set of virtual machine instances; e.g., within
virtual memory, monitoring network communications, calls
to application programming interfaces, etc.). After tracking
information at these introspection points for a period, the
computing resource service provider 102 may determine that
a subset of the set of virtual machine instances exhibit a
variance from expected values (e.g., executing a different
version of a software application, attempting to access an
unexpected resource, application errors, slower than
expected performance, etc.). Based on this determination,
the computing resource service provider 102 may perform
any of a variety of security actions, such as notifying the
customer about the unexpected behavior from the subset of
the set of virtual machine instances, performing diagnostics
on the physical host of the subset, terminating and reinstan-
tiating the virtual machine instances of the subset, etc.).

As noted, in some embodiments, an introspection point
may be embodied by an introspection agent. The introspec-
tion agent may be implemented as a software application
executing on the virtual or physical computing system with
elevated access privileges (e.g., superuser/root access). The
introspection agent may be implemented to execute within a
virtualization layer (e.g., a hypervisor) or within a control-
ling domain of the virtualization layer. Additionally or
alternatively, the introspection agent may be implemented in
hardware, such as within a universal serial bus dongle device
communicatively coupled to a physical system within the
distributed computing system of the computing resource
service provider 102. Alternatively or additionally, an intro-
spection agent may be implemented within a kernel of an
operating system of the physical or virtual computing sys-
tem. The introspection agent may be configured to audit
whenever a software process is launched, whenever a soft-
ware process is stopped, and information about such soft-
ware processes (e.g., file names, file locations, software
dependencies, etc.). For example, the introspection agent
may be configured to detect whenever a “process launched”
event occurs, and, when such event occurs, gather a set of
information about the software process (e.g., all libraries
loaded by the process, checksum of the process, information
on how the software process was compiled, parameters
passed to the software process call, etc.).

In some embodiments, the introspection agent may be
loaded into virtual memory of a virtual machine running
under a virtualization layer (e.g., a hypervisor) and caused to
execute. In other embodiments, the introspection agent may
execute within the virtualization layer, and, based on a query
of a virtual method table, determine and monitor a process
space of the software processes in a specified virtual
machine instance designated to be monitored. Additionally
or alternatively, in embodiments the introspection agent may
hook into a syscall handler of the virtualization layer for the
virtual machine instance being monitored.

Within the computing resource service provider 102 envi-
ronment, there may also be a data store containing a set of
reference values representing expected values or expected
ranges of values for the measurements being taken at
designated introspection points. In response to variance
from the expected value or range, the introspection agent
may execute a security action, such as notifying a customer
owner of a virtual machine instance that may be affected by
the variance that the variance was observed. The introspec-
tion agent may access the data store containing the set of
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reference values and compare the set of reference values
with information measured at the introspection points to
determine whether variance from expected values or ranges
has occurred.

The computing resource service provider 102 may be a
computing resource service provider similar to the comput-
ing resource service provider 602 described in conjunction
with FIG. 6, and may provide one or more computing
resource services to its customers individually or as a
combination of services of a distributed computer system.
The one or more computing resource services of the com-
puting resource service provider 102 may be accessible over
anetwork and may include services such as virtual computer
system services, block-level data storage services, cryptog-
raphy services, on-demand data storage services, notifica-
tion services, authentication services, policy management
services, task services and/or other such services. Not all
embodiments described include all of the services described
and additional services may be provided in addition to, or as
an alternative to, services explicitly described.

Customers of the computing resource service provider
102 may communicate with one or more of the services via
an interface, which may be a web services interface or any
other type of customer interface. Each service provided by
the computing resource service provider 102 may have its
own interface and subsets of the services may have corre-
sponding individual interfaces in addition to, or as an
alternative to, a common interface. A customer may com-
municate with the computing resource service provider 102
through a network, whereby the network may be a commu-
nication network, such as the Internet 118, an intranet, an
internet service provider (ISP) network and/or some other
such network as described below.

The virtual computer system service 104 may be used by
the computing resource service provider 102 for providing
computer system resources for customers. The virtual com-
puter system service 104 may provide such computer system
resources by instantiating virtual machine instances, such as
the set of virtual machines 106, on physical hardware. The
physical hardware may include physical hosts which may
include any device or equipment configured to execute
instructions for performing data computation, manipulation
or storage tasks, such as a computer or server similar to the
electronic client device 902 and the application server 908
described in conjunction with FIG. 9. The customer may
interact with the virtual computer system service 104 to
provision, place and operate virtual machine instances. The
virtual machine instances may be used for various purposes,
such as to operate as servers supporting a website, to operate
business applications or, generally, to serve as compute
power for the customer.

The data storage service 108 may provide a non-transitory
persistent (non-volatile) storage for program and data files
for use by computing systems, such as the set of virtual
machines 106. Software applications executing within the
set of virtual machines 106 may be stored within one or
more data stores (also referred to as repositories) of the set
of data storage resources 110. The data storage service 108
may additionally provide repositories for storing data used
in accordance with the present disclosure.

The set of data storage resources 110 may be one or more
storage resources, such as databases or storage resources as
might be provided by services such as the block level data
storage service 610 or the on-demand data storage service
614 of FIG. 6. The policy management service 112 may be
a service configured to authenticate users of the customer
and manage policies on behalf of customers of the comput-
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ing resource service provider 102, such as the policy man-
agement service 620 of FIG. 6. The set of policies 114 may
be security policies associated with roles and credentials of
an entity (e.g., user, customer, application, resource, etc.)
that specify the access privileges the entity may have to one
or more resources. The one or more other services 116 may
be any other service provided by the computing resource
service provider, the resource usage of which may be tracked
at an introspection point, such as the introspection point
120E.

In an example, for a physical host of one or more virtual
machines under the control of the computing resource
service provider 102, the virtual memory of a virtual
machine may be designated as an introspection point. To
collect data within the virtual memory, the computing
resource service provider 102 may grant direct memory
access (DMA) to an introspection agent executing on the
physical host for inspecting contents of at least portions of
the virtual memory. Subsequently, the inspected contents of
the virtual memory may be compared against reference
values or ranges in order to detect any deviance from
expected memory contents. As another example, network
communication channels may be designated as introspection
points, and an introspection agent for analyzing data packets
and performing net flow analysis may be integrated into
networking hardware.

FIG. 2 illustrates an aspect of an environment 200 in
which an embodiment may be practiced. As illustrated in
FIG. 2, the environment 200 may include one or more virtual
computing network environments 203A-02B in communi-
cation with one or more clients 210A-10C through a net-
work connection, such as through the Internet 218, where
each of the virtual computing network environments 203 A-
02B may be comprised of a set of computing systems
204A-04N, physical or virtual. Each of the set of computing
systems 204A-04N, in turn, may include sets of various
hardware and/or software components, such as a one or
more processors 206A-06N and storage 208A-08N. In the
environment 200, an introspection point 220 may be speci-
fied for collection of information associated with incoming
and outgoing communications between the virtual comput-
ing network environments 203A-03B each other and
between the virtual computing network environment and
one or more clients 210A-10C via the Internet 218.

The one or more virtual computing network environments
203A-03B may be configurable pools of shared computing
resources of a customer of a computing resource service
provider, isolated from other virtual computing network
environments. Isolation of the virtual computing network
environments may be achieved through allocation of a
private internet protocol subnet, a virtual local area network,
and/or encrypted communication channels between the
shared resources within the virtual computing network envi-
ronments. A virtual computing network environment may
include a set of virtual machine instances, such as set of
computing systems 2004A-04N of the virtual computing
network environment 203A.

The set of computing systems 204A-04N may be a set of
virtual machine instances. Each of the set of computing
systems 204A-04N may comprise resources from multiple
services of the computing resource service provider 202. For
example, the computing resource service provider 202 may,
for the computing system 204 A, utilize a virtual computer
system service to instantiate a virtual machine, similar to the
set of virtual machines 106 of the virtual computer system
service 104 in FIG. 1, having one or more virtual processors
206A for the computing system 204A.
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The sets of one or more virtual processors 206 A-06N may
be emulations of physical processors for a set of computing
systems 204 A-04N. Likewise, the storage 208 A-08B may be
configured to emulate persistent storage (e.g., hard drives,
network drives, databases, etc.). The storage 208A may be,
for example, on-demand storage, block-level storage, or a
database provided by a data storage service, similar to the set
of data storage resources 110 of the data storage service 108
in FIG. 1. Configuration information for each set of com-
puting systems 204A-04N may be stored in a data store and
accessible to the computing resource service provider 202.

Each computing system of the set of computing systems
204A-04N may also have network ports for receiving
requests from and establishing connections with computing
systems internal and external to the respective virtual com-
puting network environment 203A-03B. On the storage
208A-08N of the set of computing systems 204A-04N may
be stored software library files, various configuration files,
and/or digital certificates. As noted, the computing resource
service provider 202 may be a computing resource service
provider similar to the computing resource service provider
602 described in conjunction with FIG. 6, and may provide
one or more computing resource services to its customers
individually or as a combination of services of a distributed
computer system. The one or more clients 210A-10C may be
users or other entities attempting to access resources within
one or more of the virtual computing network environments
203A-03B or may be customers of the computing resource
service provider 202 attempting to access their own
resources within their own virtual computing network envi-
ronment.

The introspection point 220 may be configured to monitor
network communications between computing systems of
virtual computing network environment 203A and virtual
computing network environment 203B. Similarly, the intro-
spection point may be configured to monitor network com-
munications between the Internet 218 and virtual computing
network environment 203A and/or virtual computing net-
work environment 203B. Monitoring network traffic at the
introspection point may include analyzing at least a portion
of data packets passing through the network connection.

As noted, the introspection point 220 depicted in FIG. 2
may actually be a set of introspection points, implemented
as hardware or software, assigned/deployed at various points
of the network of the computing resource service provider
202. Note also that, besides the introspection point 220,
there may be other active introspection points, such as
introspection points within the virtual computing network
environment and between the services providing the
resources for the set of computing systems 204A-04N (as
described in more detail in the description of FIG. 1).

FIG. 3 illustrates an example visualization 300 of a graph
of an embodiment of the present disclosure. Specifically,
FIG. 3 depicts a set of resources whose usage may be tracked
at introspection points in the manner disclosed in the present
disclosure. The set of resources may include any suitable
resources that may be provided by a computing resource
service provider, and, as an illustrative example, FIG. 3
shows a set of processes 302A-02E executing within a
distributed computing system environment, a set of network
connections 304A-04D, a set of software libraries 306A-B,
and a service 308 of a set of services.

Thus, the tracked data, collected in the manner detailed in
the descriptions of FIGS. 1 and 2, may be organized into a
graph data structure. The graph may be generated as having
nodes representing resources (e.g., software libraries, ser-
vices of a computing resource service provider, network
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addresses and ports, processors of a virtual machine, soft-
ware processes, etc.) and edges representing relationship
(e.g., software library dependency, network connection, etc.)
between those nodes. For example, information collected at
introspection points may yield information linking processes
to networks, processes to software libraries, networks to
services, and other resources to other resources. A visual
map (also referred to as a visualization) may further be
generated from the graph. As an example, the visualization
may be displayed using any suitable manner of displaying
such a graph, such as through auto-generated JavaScript
code provided to a web browser of a customer of the
computing resource service provider.

Each of the set of processes 302A-02E represent a run-
ning process in a distributed computing system. Examples of
such processes include database applications, web servers,
e-mail hosts, and video streaming software. The set of
network connections 304A-04D represent network connec-
tions linking processes of the set of processes 302A-02E to
other resources, such as to another process or to a service
provided by the computing resource service provider. The
network connections may be any suitable network and
protocol for communication between computing devices
and/or processes executing on computing devices. Examples
of a network includes the Internet, a local area network, a
wide area network and Wi-Fi. Information collected at an
introspection point regarding a network may include a
network address, network port, and a type of protocol being
used. The set of software libraries 306A-B may be files
containing configuration data and/or pre-written executable
code for use by one or more of the set of processes
302A-02E.

As noted, the service 308 may be a service provided by
the computing resource service provider, such as a policy
management service, a data storage service, or any of the
services 608-24 described in conjunction with FIG. 6. Infor-
mation about a service collected at an introspection point
may include what operations are being performed by the
service, whether communications are encrypted or unen-
crypted, and credentials being used for communication with
the service. The service 308 may provide database services
to a customer of the computing resource service provider.
Thus, the database resource 312 may represent a particular
database provided to the customer. The database may con-
tain, tables, such as tables 316A-16B, for storing data
records for the customer. The permissions 314A-14B (also
referred to as rights) may represent access permissions a
user or other identity has to the particular table. For example,
permission 314A may be read/write access to the table
316A, whereas permission 314B may represent read-only
access to the table 316B.

By identifying common characteristics from information
collected at introspection points, relationships between
nodes may be determined. For example, information col-
lected at an introspection point on a computing system
executing the process 302A may reveal that the process
302A receives data from an internet protocol address/port
identified as network 304B. Additional information associ-
ated with the network 304B may include a process identifier
of a process associated with the network 304B (e.g., the
process 302A), an identity of a user agent communicating
through the network (e.g., Internet Explorer, Chrome, etc.),
and/or an identity of a software application being commu-
nicated with (e.g., Apache HTTP Server, etc.).

Such information may be stored in a database usable for
introspection and other analysis. In embodiments of the
present disclosure, the system may make conclusions about
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the relationships between the nodes. For example, informa-
tion collected at an introspection point at service 308 would
reveal that the service 308 communicates data through the
network 304B. That is, by identifying that both the process
302A and the service 308 have the network 304B in com-
mon, the computing resource service provider can conclude
that the process 302A is linked to the service 308 through the
network 304B.

Likewise, it is shown in FIG. 3 that the process 302A
communicates with process 302B through the network
304B. Additionally, it is shown that process 302C has
attempted to communicate with the process 302B through
network 304C, and also that the process 302B has not
responded to the process 302C. It is also shown that process
302D also communicates with the service 308, but through
network 304D. In an example, it may be that configurations
for processes 302B and 302D indicate that they are meant to
communicate with each other, but from the graph of FIG. 3,
it may be observed that said processes do not communicate
directly with each other. By drawing attention to such a
mismatch between a configuration and the graph, the com-
puting resource service provider may identify potential
errors with configurations that prevent the intended opera-
tions of processes running within the distributed computing
system. As another example, it may be that there is nothing
in a security policy or firewall configuration preventing
communication between the processes 302B and 302D, but
only that during the observational period, they have not done
so. Based on information, the computing resource service
provider may determine that the processes 302B and 302D
are not intended to communicate with each other and
implement a firewall rule preventing communication
between the two processes to ensure that, should the security
of the virtual machine upon which either the process 302B
or the process 302D is running be compromised, that the
firewall rule would prevent one of the processes from
accessing the other without authorization. Alternatively, if
two processes, such as the process 302B and the process
302D, are established as a baseline never to communicate
with each other, and, subsequently they are observed to
communicate with each other, the computing resource ser-
vice provider may respond with a security action, such as
alerting a customer owner or network security personnel.

Once relationships between nodes are identified, rules
may be implemented, such as by a customer owner through
a user interface provided by the computing resource service
provider, to specify acceptable behavior of the resources
represented by the nodes. For example, a customer owner of
a virtual machine upon which the process 302A is running
may implement a rule specifying that communications
between the process 302A and the service 308 must use an
encrypted protocol. Based on this rule, the computing
resource service provider may confirm that the network
304B does not use an unencrypted protocol. If the comput-
ing resource service provider detects that the protocol is
unencrypted, the computing resource service provider may
perform a security action, such as disallowing use of the
network connection 304A to communicate with the service
308. Similarly, the customer owner may specify that all
communications to/from the process 302A must be through
an encrypted protocol, and the computing resource service
provider may enforce this requirement on network 304A as
well. Another example of a rule that may be implemented in
the system of the present disclosure is a rule that specifies
that, unless expressly allowed by the customer owner, no
software applications within a set of virtual machine
instances of the customer owner should execute with root/
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superuser privileges. Still another example of a rule is to
specify that network port 22 of the set of virtual machine
instances should be closed/blocked. Another example of a
rule is to specify that credentials cannot be used to access
more than one type of service (e.g., file storage service
versus database service, etc.). Similarly, a rule could specify
that certain credentials have write access to one service but
only read access with a different service.

Likewise, information collected at an introspection point
at the process 302A may reveal that the process 302A has
software dependencies of library 306A and 306B. Further-
more, information collected at introspection points at pro-
cess 302C and process 302D reveal that they too depend on
the library 306B. Based at least in part on this information,
the computing resource service provider can quickly deter-
mine that, if a new version of the library 306B is made
available, then the processes 302A, 302C, and 302D may be
impacted or may need to be updated. Similarly, if the graph
of the embodiment of the visualization represents a baseline
(i.e., set of reference values or ranges), and/or if a subse-
quent generation of the graph reveals that the process 302A
is using a different library than the library 306B, the com-
puting resource service provider may respond by performing
a security action. Such security action could include auto-
matically updating the process 302C and the process 302D
to use the different library (if it is determined to be a new,
stable version of the library 306B), reverting the process
302A to use the library 306B instead of the different library,
or sending an alert to the customer of the computing
resource service provider responsible for virtual machine the
process 302A is running on that the process 302A is using an
unexpected library. The set of reference values or ranges as
well as the appropriate security action to take could be
specified by a customer owner of a virtual machine upon
which the process is running. For example, the customer
owner could specify that a specified library must be a
specific version and for the computing resource service
provider to halt/prevent any process with dependencies of a
different library version from running.

Configuration information associated with the resources,
and the generated graph, a threat model describing potential
security issues, such as threats to confidentiality, availability,
and integrity of data and the applications, may be generated
for customers of the computing resource service provider
regarding their virtual computer system environment. In
some implementations, a customer of the computing
resource service provider may specify rules to apply to the
customer’s virtual computing system environment, and the
computing resource service provider may compare the
specified rules to a current graph of the virtual computing
system environment. The computing resource service pro-
vider may provide, such as through a user interface, the
results of the comparison to the customer, such as “The
present configuration complies with the specified rule,”
“The present configuration does not comply with the speci-
fied rule,” “Unable to evaluate the present configuration
against the specified rule,” etc.

The users 310A-10N may be an individual, virtual or
physical computing device, software process, or other entity
authorized to access resources of a customer account. Each
of the users 310A-10N may have a unique name/identity
within the account, and may present or otherwise prove the
possession of security credentials, such as with a password,
access key, and/or digital signature, to gain access to com-
puting resources. The users 310A-10N may represent one or
more users that authenticate with the service 308 through the
network 304B. The other resources 318 include any of a
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variety of other resource types, including, but not limited to,
files, credentials, or security policies.

In some embodiments, resources of similar types may be
combined into a single node. For example, in a distributed
computing system there may be multiple identically-config-
ured web servers. Rather than generating a graph with a
node for each such web server, in these embodiments, the
web servers may be represented by a single web server node.
Consequently, data collected at introspection points at or
between any of the web servers may be used to generate
links from the web server node to other resources accessed
by any of the web servers. Likewise, in another example, a
distributed computing system may have clusters of web
servers, application servers, and database servers. For the
graph in this example, the web servers may be “merged”
(i.e., grouped together) to be represented by a single web
server node, the database servers may merged to be repre-
sented by a single database server node, and the application
servers may be merged to be represented by a single
application server node. Alternatively, all three types of
servers may be merged/grouped into a single server node.

Thus, by analyzing data collected at the introspection
points information may be gathered to determine if and
which resources may be grouped/associated together. For
example, the gathered information may detect that a child
process was forked from a parent process at a first time and
that a similar child process was forked from another instance
of the parent process at a second time. Based on this
information the two instances of the parent process may be
merged into a node representing the unique parent process
and the two child processes may be merged into a unique
child process depending from the parent process, such as is
illustrated by the process 302D (parent) and the process
302E (child). For example a web server parent process may
spawn a PHP Hypertext Preprocessor (PHP) child process,
and rather than have a dozen web server processes linked to
a dozen PHP child processes in the graph, the parent
processes and child processes may be separately merged to
have a single web server parent process linked to a single
PHP child process. Merges may be additive; for example, if
one of the aforementioned web server parent processes also
spawns a second child process, that the other web servers do
not, that second child process may still be linked to the
merged web server parent node. Such determinations may be
made based on common information obtained at the intro-
spection points for each of those processes. These tech-
niques may be applied to link and merge a variety of
resource types.

The logical grouping of resource types (i.e., the types of
resources that may be merged) may be defined by the
customer owner, such as through an application program-
ming interface provided by the computing resource service
provider. For example, customer owner may define five
virtual machine instances belonging to the customer owner
as “web servers” and may define seven other virtual machine
instances and “application servers,” and so on. In some
implementations, default logical groupings of resources are
specified by the computing resource service provider, and
the customer can modify the default groupings as needed. In
some implementations, such logical groupings are automati-
cally be determined by the computing resource service
provider based on data collected at introspection points. For
example, by collecting data at each machine and examining
what processes run on each machine, certain machines may
be probabilistically classified in a first group and other
machines may be probabilistically classified into a second
group (e.g., at least a 50% chance of being in the first group
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or at least a 50% chance of being in the second group,
inferred by similarities between machines/processes, etc.).
Note that the type and quantities of the sets of resources
depicted in FIG. 3 only, and the visualization of an actual
implementation may include many thousands of nodes and
many more resource types than shown in FIG. 3.

FIG. 4 illustrates an aspect of an environment 400 in
which an embodiment may be practiced. Specifically, FIG.
4 depicts an introspection agent 408 collecting data at an
introspection point 420 between a first computing resource
406A and a second computing resource, comparing the
collected data against reference values 404 stored in a data
store 410, and sending an alert 422 to a customer of a
computing resource service provider if a variance between
the collected data and the reference values 404 is found.
Note that the embodiment depicted in FIG. 4 is one of many
possible examples, and that the introspection agent 408
could be executing at various locations in the system,
including on either of resources 406A-06B, a virtualization
layer (e.g., hypervisor), a controlling domain of a virtual-
ization layer, or a third resource not depicted.

The customer 402 may be a customer of the computing
resource service provider that provides either or both of the
resources 406A-068B for use by the customer 402. The
reference values 404 may be one or more expected values or
ranges for measurements at the introspection point 420. An
example of reference values 404 may be a list of software
applications running on resource 406A that have been
approved to communicate with the resource 406B. The data
store 410 may be any type of data storage configured to store
the reference values 404 for the computing resource service
provider.

The resources 406A-06B are intended to represent any of
a variety of computing resources, such as virtual machine
instances, physical computing systems, on-demand data
storage resources, archival data storage resources, or secu-
rity policies. Either or both 406A-06B may be provided by
the computing resource service provider, or one of the
resources 406A-06B may be a computing resource external
to the computing resource service provider environment. For
example, resource 406A may be a computing resource
within the environment of the computing resource service
provider, while resource 406B may be computing system
external to the computing resource service provider but
accessible to the resource 406 A through the Internet or other
network.

The communication channel 418 may be any type of
communication channel by which two or more devices may
communicate, including physical network cables, wireless
communications, universal serial bus (USB), serial, parallel,
and other conduits. The communication channel 418 may
further be configured to communicate through, among oth-
ers, the Internet, an intranet, wide area network (WAN),
local area network (LAN), and direct connection. The com-
munication channel 418 may further be configured to facili-
tate communications of any type of communication proto-
col, including a cellular wireless communications protocol,
such as fourth generation (4G) communications or long term
evolution (LTE™), a wireless local area network (WLAN)
communications protocol, such as an Institute for Electrical
and Electronics Engineers (IEEE) 802.11, 802.16 or 802.21
communication protocol, or short range communications
protocol, among others.

The introspection point 420 may be an introspection point
similar to any of the introspection points 120A-20F
described in conjunction with FIG. 1. In FIG. 4, the intro-
spection point 420 is shown to be a data collection point for
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data flowing along the communication channel 418 between
the resource 406A and the resource 406B.

The introspection agent 408 may be executable code
injected and executing in application memory of one of
resources 406A-06B, a software application with elevated
access permissions executing a computing system with
access to read the data at the introspection point 420, or may
be implemented in hardware of the communication channel
418. Upon detection of a variance between measured values
at the introspection point 420 and the reference values 404,
the introspection agent 408 may cause the alert 422 to be
sent to the customer 402. For example, the introspection
agent 408 may determine from the data at the introspection
point 420 that the communications channel 418 is not
encrypted, and therefore may be vulnerable to infiltration by
unauthorized entities.

The alert 422 may be an e-mail message, text message,
message appearing in a popup window on a device of the
customer, confirmation dialog, graphical indicator on a user
interface provided by the computing resource service pro-
vider to the customer 402, or any other manner of notifica-
tion to the customer 402 that a variance from expected
values has been detected. The alert 422 provides notice that
a potential violation has been detected, thereby allowing the
customer 402 to determine whether the potential violation is
an actual violation of a security rule and/or take action to
mitigate the potential violation. For example, a customer of
the computing resource service provider may specify a rule
to take a security action to notify the customer if any
month-to-date charges of the customer’s virtual machine
usage exceed an amount of two-hundred dollars. As another
example, where a computing resource service provider pro-
vides virtual computer system services in different geo-
graphic regions and a customer employs services of the
computing resource service provider in a first region but
none in a second region, the customer may specify a security
action to be notified if charges begin accruing to the cus-
tomer from the second region. As still another example, if
the system of an embodiment of the present disclosure
determines, based on credential information collected at an
introspection point of a customer computing environment,
that a particular credential is being used insecurely, the alert
422 may provide notice to the customer that the particular
credential may be in violation of a rule or may present a
security vulnerability. In some implementations, the alert
422 may notify the customer 402 of actions to be taken by
the computing resource service provider to mitigate the
potential violation, such as changes to access permissions or
firewall rules, and the customer 402 may be given the
opportunity to confirm, deny, or undo the respective actions.

FIG. 5 illustrates an aspect of an environment 500 in
which an embodiment may be practiced. Specifically, FIG.
5 illustrates how an introspection agent 508 may be config-
ured to run within a virtualization layer 530 managing the
execution of one or more virtual machines 506A-06N or
may be configured to run in a controlling domain 504 of the
virtualization layer 530. The introspection agent 508 may be
executable code executing in the controlling domain 504 of
a virtualization layer 530 or within the virtualization layer
430 itself. The introspection agent 508 may be configured to
monitor one or more introspection points 520A-20N of the
virtual machines 506A-06N. Upon detection of a variance
between measured values at the one or more introspection
points 520A-20N and reference values, the introspection
agent 508 may cause a security action to be performed, such
as sending an alert to a customer owner of the one or more
virtual machines 506A-06N, isolating the virtual machine



US 9,438,618 Bl

19

exhibiting a variance from the reference values from the
network, or terminating the virtual machine exhibiting the
variance.

The introspection points 520A-20N, as noted, may be a
set of data collection points specified by a customer, com-
puting resource service provider, or other authorized entity.
Types of introspection points may include points at an
incoming network port, log information regarding the virtual
machines 506A-06N, and configuration files for the virtual
machines 506A-06N. Collectable information at the intro-
spection points 520A-20N may include credentials, whether
communications are encrypted, security policies used, data-
base permissions, and/or billing charges generated from
usage of the virtual machines 506 A-06N.

The controlling domain 504 may be a privileged virtual
machine instance from which the one or more virtual
machines 506A-06N of the virtualization layer 530 may be
managed. Unlike the one or more virtual machines 506A-
06N, the controlling domain 504 may have direct access to
the system hardware 528 (e.g., network interface controllers,
hard drives, memory, etc.). The virtualization layer 530 may
enable the system hardware 528 to be used to provide
computational resources upon which the one or more virtual
machines 506A-06N may operate. The virtualization layer
530 may be any device, software or firmware used for
providing a virtual computer platform for the one or more
virtual machines 506A-06N. An example of virtualization
layer is a hypervisor. The virtual computer platform may
include various virtual computer components, such as one or
more virtual processors, virtual memory, virtual devices and
the like. The one or more virtual machines 506A-06N may
be provided to customers of the computing resource service
provider, and the customers may run operating systems,
applications and/or other such computer system entities on
the one or more virtual machines 506A-06N. Thus, the
introspection agent 508 running in either the controlling
domain 504 or virtualization layer 530 may allow the
introspection agent 508 to collect information at the intro-
spection points 520A-20N of the virtual machines 506A-
06N. Note too, that, although not illustrated as such in FIG.
5, in some embodiments, the introspection agent 504 may
additionally or alternatively execute in the system hardware
528, for example via an unified extensible firmware interface
application or similar custom code on a peripheral hardware
controller firmware of the system hardware 528.

The system hardware 528 may include the hardware of a
physical (i.e., non-virtual) computing device configured to
execute instructions for performing data computation,
manipulation, or storage tasks. The system hardware 528
may include one or more processors, such as a central
processing unit (CPU), a graphics processing unit (GPU) or
a digital signal processor (DSP), memory, including static
and dynamic memory, buses, and input and output ports that
are compliant with any handshaking, communications or
data transfer protocol. The system hardware 528 may also
include storage devices, such as storage disks and tapes,
and/or networking equipment. The virtualization layer 530
may enable the system hardware 528 to be used to provide
computational resources upon which the one or more virtual
machines 506A-06N may operate.

FIG. 6 shows an example of a customer connected to a
computing resource service provider in accordance with at
least one embodiment. The computing resource service
provider 602 may provide a variety of services to the
customer 604 and the customer 604 may communicate with
the computing resource service provider 602 via an interface
626, which may be a web services interface or any other type
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of customer interface. While FIG. 6 shows one interface 626
for the services of the computing resource service provider
602, each service may have its own interface and, generally,
subsets of the services may have corresponding interfaces in
addition to or as an alternative to the interface 626. The
customer 604 may be an organization that may utilize one or
more of the services provided by the computing resource
service provider 602 to maintain and deliver information to
its employees, which may be located in various geographical
locations. Additionally, the customer 604 may be an indi-
vidual that utilizes the services of the computing resource
service provider 602 to deliver content to a working group
located remotely. As shown in FIG. 6, the customer 604 may
communicate with the computing resource service provider
602 through a network 606, whereby the network 606 may
be a communication network, such as the Internet, an
intranet or an Internet service provider (ISP) network. Some
communications from the customer 604 to the computing
resource service provider 602 may cause the computing
resource service provider 602 to operate in accordance with
one or more embodiments described or a variation thereof.

The computing resource service provider 602 may pro-
vide various computing resource services to its customers.
The services provided by the computing resource service
provider 602, in this example, include a virtual computer
system service 608, a block-level data storage service 610,
a cryptography service 612, an on-demand data storage
service 614, a notification service 616, an authentication
system 618, a policy management service 620, a task service
622 and one or more other services 624. It is noted that not
all embodiments described include the services 608-24
described with reference to FIG. 6 and additional services
may be provided in addition to or as an alternative to
services explicitly described. As described, each of the
services 608-24 may include one or more web service
interfaces that enable the customer 604 to submit appropri-
ately-configured API calls to the various services through
web service requests. In addition, each of the services may
include one or more service interfaces that enable the
services to access each other (e.g., to enable a virtual
computer system of the virtual computer system service 608
to store data in or retrieve data from the on-demand data
storage service 614 and/or to access one or more block-level
data storage devices provided by the block level data storage
service 610).

The virtual computer system service 608 may be a col-
lection of computing resources configured to instantiate
virtual machine instances on behalf of the customer 604. The
customer 604 may interact with the virtual computer system
service 608 (via appropriately configured and authenticated
API calls) to provision and operate virtual computer systems
that are instantiated on physical computing devices hosted
and operated by the computing resource service provider
602. The virtual computer systems may be used for various
purposes, such as to operate as servers supporting a website,
to operate business applications or, generally, to serve as
computing power for the customer. Other applications for
the virtual computer systems may be to support database
applications, electronic commerce applications, business
applications, and/or other applications. Although the virtual
computer system service 608 is shown in FIG. 8, any other
computer system or computer system service may be uti-
lized by the computing resource service provider 602, such
as a computer system or computer system service that does
not employ virtualization or instantiation and instead pro-
visions computing resources on dedicated or shared com-
puters/servers and/or other physical devices.
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The block-level data storage service 610 may comprise
one or more computing resources that collectively operate to
store data for a customer 604 using block-level storage
devices (and/or virtualizations thereof). The block-level
storage devices of the block-level data storage service 610
may, for instance, be operationally attached to virtual com-
puter systems provided by the virtual computer system
service 608 to serve as logical units (e.g., virtual drives) for
the computer systems. A block-level storage device may
enable the persistent storage of data used/generated by a
corresponding virtual computer system where the virtual
computer system service 608 may only provide ephemeral
data storage.

The computing resource service provider 602 also
includes a cryptography service 612. The cryptography
service 612 may utilize one or more storage services of the
computing resource service provider 602 to store keys of the
customers in encrypted form, whereby the keys may be
usable to decrypt customer 604 keys accessible only to
particular devices of the cryptography service 612.

The computing resource service provider 602 further
includes an on-demand data storage service 614. The on-
demand data storage service 614 may be a collection of
computing resources configured to synchronously process
requests to store and/or access data. The on-demand data
storage service 614 may operate using computing resources
(e.g., databases) that enable the on-demand data storage
service 614 to locate and retrieve data quickly, to allow data
to be provided in responses to requests for the data. For
example, the on-demand data storage service 614 may
maintain stored data in a manner such that, when a request
for a data object is retrieved, the data object can be provided
(or streaming of the data object can be initiated) in a
response to the request. As noted, data stored in the on-
demand data storage service 614 may be organized into data
objects. The data objects may have arbitrary sizes except,
perhaps, for certain constraints on size. Thus, the on-demand
data storage service 614 may store numerous data objects of
varying sizes. The on-demand data storage service 614 may
operate as a key value store that associates data objects with
identifiers of the data objects which may be used by the
customer 604 to retrieve or perform other operations in
connection with the data objects stored by the on-demand
data storage service 614.

In the environment illustrated in FIG. 6, a notification
service 616 is included. The notification service 616 may
comprise a collection of computing resources collectively
configured to provide a web service or other interface and
browser-based management console. The management con-
sole can be used to configure topics for which customers
seek to receive notifications, configure applications (or
people), subscribe clients to the topics, publish messages, or
configure delivery of the messages over clients’ protocol of
choice (i.e., hypertext transfer protocol (HTTP), e-mail and
short message service (SMS), among others). The notifica-
tion service 616 may provide notifications to clients using a
“push” mechanism without the need to periodically check or
“poll” for new information and updates. The notification
service 616 may further be used for various purposes such
as monitoring applications executing in the virtual computer
system service 608, workflow systems, time-sensitive infor-
mation updates, mobile applications, and many others.

As illustrated in FIG. 6, the computing resource service
provider 602, in various embodiments, includes an authen-
tication system 618 and a policy management service 620.
The authentication system 618, in an embodiment, is a
computer system (i.e., collection of computing resources)
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configured to perform operations involved in authentication
of users of the customer. For instance, one of the services
608-16 and 620-24 may provide information from a user to
the authentication system 618 to receive information in
return that indicates whether the user requests are authentic.

The policy management service 620, in an embodiment,
is a computer system configured to manage policies on
behalf of customers (such as customer 604) of the comput-
ing resource service provider 602. The policy management
service 620 may include an interface that enables customers
to submit requests related to the management of policy. Such
requests may, for instance, be requests to add, delete,
change, or otherwise modify policy for a customer or for
other administrative actions, such as providing an inventory
of existing policies and the like.

The computing resource service provider 602, in various
embodiments, is also equipped with a task service 622. The
task service 622 is configured to receive a task package from
the customer 604 and enable executing tasks as dictated by
the task package. The task service 622 may be configured to
use any resource of the computing resource service provider
602, such as one or more instantiated virtual machines or
virtual hosts, for executing the task. The task service 623
may configure the one or more instantiated virtual machines
or virtual hosts to operate using a selected operating system
and/or a selected execution application in accordance with a
requirement of the customer 604.

The computing resource service provider 602 additionally
maintains one or more other services 624 based at least in
part on the needs of its customers 604. For instance, the
computing resource service provider 602 may maintain a
database service for its customers 604. A database service
may be a collection of computing resources that collectively
operate to run one or more databases for one or more
customers 604. The customer 604 may operate and manage
a database from the database service by utilizing appropri-
ately configured API calls. This, in turn, may allow a
customer 604 to maintain and potentially scale the opera-
tions in the database. Other services include, but are not
limited to, object-level archival data storage services, ser-
vices that manage and/or monitor other services.

FIG. 7 is a flow chart illustrating an example of a process
700 for generating a graph based at least in part on data
collected at introspection points in accordance with various
embodiments. The process 700 may be performed by any
suitable system such as a server in a data center, multiple
computing devices in a distributed system of a computing
resource service provider, or any electronic client device
such as the electronic client device 902 described in con-
junction with FIG. 9. The process 700 includes a series of
operations wherein introspection points are determined, data
is collected at the introspection points, and a graph is
generated from the collected data.

In 702, an introspection point for obtaining measure-
ments/collecting data about resources of a computing envi-
ronment may be determined. For a given computing envi-
ronment, there may be multiple resources with potentially
several introspection points. Consequently, there may be
multiple instances of the process 700 being performed in
parallel by the system. The system performing the process
700 may initiate the operations of 702 in response to a
request from a customer of a computing resource service
provider. For example, the computing resource service pro-
vider may provide introspection of a set of the customer’s
virtual machine instances as a service. In other cases, the
computing resource service provider may utilize introspec-
tion itself to analyze select sets of resources, select services,
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or the overall system. The identifying data collected may be
used to identify threats to the computing environment and
determine whether systems and resources within the com-
puting environment are in compliance with rules and secu-
rity policies. The introspection points may be determined
based on identifying characteristics found in data that may
be obtained at the introspection point. For example, an
introspection point at a network connection may provide
information regarding source and destination internet pro-
tocol addresses, process 1Ds, and whether or not communi-
cations are encrypted.

In 704, measurements are taken at (i.e., information
collected from) the introspection point. The measurements/
information may be obtained at the introspection points by
an introspection agent implemented in software or hardware.
In some embodiments, the introspection agent may be
running as part of a virtualization layer. In other embodi-
ments, the introspection agent may be implemented as a
system-level software process running in the operating sys-
tem of a customer virtual machine being measured. In still
other embodiments, the introspection agent may be imple-
mented in hardware, such as networking hardware that
analyzes data packets passing between devices in the com-
puting environment.

In 706, the measurements may be parsed to isolate and
retrieve identifying information; that is, information from
which the system may determine relationships between
resources and characteristics of the computing environment
usable for assessing security threats. As noted, such infor-
mation may include identities of software processes,
whether communications are encrypted, internet protocol
addresses and ports, software dependencies, credentials, and
access permissions.

In 708, a graph representing a set of objects (e.g.,
resources) in the computing environment may be generated.
The objects may be linked by common characteristics deter-
mined from the identifying information determined in 706
and configuration information. As an example, a computing
resource service provider may host three different virtual
computing network environments, each virtual computing
network environment including a set of virtual machine
instances. Each virtual computing network environment
and/or set of virtual machine instances may have configu-
ration information stored in a data store defining various
aspects of the virtual computing network environments and
their virtual machine instances, such as information speci-
fying the operating systems running under each virtual
machine, the data storage resources usable by each virtual
machine, firewall settings, and/or internet protocol addresses
of the virtual machines within each virtual computing net-
work environment. With reference to the configuration
information and the measurements of 704, a graph of the
relationships between the resources of each virtual network
computing environment to each other and to the resources of
the other virtual network computing environments may be
generated.

In 710, the system performing the process 700 may
determine whether additional data should be collected/mea-
surements taken at the introspection points determined in
702. In some embodiments, measurements may be taken at
intervals and compared with previous measurements. In
cases where measurements taken at a first time and mea-
surements taken at a second time do not differ from expected
values (e.g., from a set of reference values), the system
performing the process 700 may return to 704 to take
additional measurements.
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On the other hand, if the measurements taken at the first
time and the measurements taken at the second time unex-
pectedly differ (e.g., a software library has changed, a
software process a previously unused port is being used,
etc.), the system performing the process 700 may proceed to
712 to generate a threat model. In some embodiments,
expected values and/or expected ranges of measurements
may be specified by the computing resource service provider
or by a customer of the computing resource service provider.
In other embodiments, the expected values and/or expected
ranges of measurements may be determined, at least ini-
tially, from a baseline measurement of an exemplary virtual
computing network environment. Such expected values and
ranges may be modified by the customer and/or computing
resource service provider as needed.

In 712, each node and edge in the graph may be walked
to generate a threat model of the measured computing
system. In some implementations, the threat model may be
an interactive map/visualization of the computing system
with various graphical indicators for drawing a user’s atten-
tion to different potential threats and risk levels (e.g., “warn-
ing,” “error,” “secure,” “unsecure,” “unable to evaluate,”
etc.). The threat model may provide information identifying
possible ways the computing environment could be
attacked, number, and type of actual attacks detected, prob-
ability of harm, levels of risk, and suggestions on mitigating
threats. Note too that after 712, the operations of 702-12 may
be repeated as often as required by the customer or com-
puting resource service provider. Note too that one or more
of the operations performed in 702-12 may be performed in
various orders and combinations, including in parallel.

FIG. 8 is a flow chart illustrating an example of a process
800 for generating a graph and performing a security action
in accordance with various embodiments. The process 800
may be performed by any suitable system such as a server
in a data center, multiple computing devices in a distributed
system of a computing resource service provider, or any
electronic client device such as the electronic client device
902 described in conjunction with FIG. 9. The process 800
includes a series of operations wherein configuration infor-
mation for a set of resources is obtained, usage of the set of
resources is tracked, a graph is generated, and based on an
analysis of the graph, potential vulnerabilities (also referred
to as risks) are identified and addressed.

In 802, configuration information for a set of resources
(e.g., set of virtual machine instances, set of data storage
resources in a distributed computing system, etc.) is
obtained. Such configuration information may include fire-
wall rules, identities of virtual machines running within the
computing environment, access permissions for credentials
used by users or virtual machines in the computing envi-
ronment, and/or what databases are accessed by users and/or
virtual machines in the computing environment. In some
implementation, the configuration information may be
stored in a data store or in various data files accessible to the
computing resource service provider.

In 804, information relating to usage of the set of
resources (i.e., information is collected at introspection
points such as the introspection points set at 702 of FIG. 7)
is tracked/logged. As described in the present disclosure,
such information may be tracked and logged by an intro-
spection agent executing within the computing environment.
In 806, a graph, as described in the present disclosure, may
be generated based on tracked resource usage information
and the obtained configuration information.

In 808 and 810, the graph may be analyzed to assess the
security state of the computing environment; i.e., to deter-
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mine whether there are potential vulnerabilities within the
computing environment. For example, if the system per-
forming the process 800 determines that a first virtual
machine has an open network communication channel to a
second virtual machine, but in practice does not communi-
cate with the second virtual machine, the system performing
the process 800 may flag this as a potential violation. That
is, should security of first virtual machine become compro-
mised, the open communications channel may present a
potential risk to the second virtual machine as well. Simi-
larly, if a software application is detected as using an old
version of a software library, this too may be flagged as a
potential violation. In some implementations, analysis of the
graph may include comparing the current generated graph to
a previously generated graph to identify any differences,
which may indicate potential vulnerabilities. Likewise, if
measurements tracked by an introspection agent deviate
from a set of reference values representing expected values
or ranges of the measurements, such an anomaly may be
flagged as a potential threat or violation. If no potential
vulnerabilities are detected, the system performing the pro-
cess 800 may return to 804 to continue to track resource
usage.

However, if potential vulnerabilities are identified in 812,
the system performing the process 800 may perform a
security action. Security actions may include notifying a
customer owner of a virtual machine instance being moni-
tored, or may additionally or alternatively include making
changes to configuration information to mitigate the poten-
tial vulnerabilities (e.g., implementing firewall rules to close
vulnerable ports, etc.). In the event configuration informa-
tion changes, either by the system performing the process
800 or by a customer, the system performing the process 812
may return to 802 to repeat the process 800 to determine
whether the configuration change affects the potential vio-
lation or introduces new potential vulnerabilities. Note that
one or more of the operations performed in 802-12 may be
performed in various orders and combinations, including in
parallel.

Note that, unless otherwise specified, use of expressions
regarding executable instructions (also referred to as code,
applications, agents, etc.) performing operations that
instructions do not ordinarily perform unaided (e.g., trans-
mission of data, calculations, etc.) in the context of describ-
ing disclosed embodiments denote that the instructions are
being executed by a machine, thereby causing the machine
to perform the specified operations.

FIG. 9 illustrates aspects of an example environment 900
for implementing aspects in accordance with various
embodiments. As will be appreciated, although a web-based
environment is used for purposes of explanation, different
environments may be used, as appropriate, to implement
various embodiments. The environment includes an elec-
tronic client device 902, which can include any appropriate
device operable to send and/or receive requests, messages or
information over an appropriate network 904 and, in some
embodiments, convey information back to a user of the
device. Examples of such client devices include personal
computers, cell phones, handheld messaging devices, laptop
computers, tablet computers, set-top boxes, personal data
assistants, embedded computer systems, electronic book
readers, and the like. The network 904 can include any
appropriate network, including an intranet, the Internet, a
cellular network, a local area network, a satellite network or
any other network and/or combination thereof. Components
used for such a system can depend at least in part upon the
type of network and/or environment selected. Protocols and

10

15

20

25

30

35

40

45

50

55

60

65

26

components for communicating via such a network are well
known and will not be discussed in detail. Communication
over the network 904 can be enabled by wired or wireless
connections and combinations thereof. In this example, the
network 904 includes the Internet, as the environment
includes a web server 906 for receiving requests and serving
content in response thereto, although for other networks an
alternative device serving a similar purpose could be used as
would be apparent to one of ordinary skill in the art.

The illustrative environment includes an application
server 908 and a data store 910. It should be understood that
there could be several application servers, layers or other
elements, processes or components, which may be chained
or otherwise configured, which can interact to perform tasks
such as obtaining data from an appropriate data store.
Servers, as used, may be implemented in various ways, such
as hardware devices or virtual computer systems. In some
contexts, servers may refer to a programming module being
executed on a computer system. As used, unless otherwise
stated or clear from context, the term “data store” refers to
any device or combination of devices capable of storing,
accessing and retrieving data, which may include any com-
bination and number of data servers, databases, data storage
devices and data storage media, in any standard, distributed,
virtual or clustered environment. The application server 908
can include any appropriate hardware, software and firm-
ware for integrating with the data store 910 as needed to
execute aspects of one or more applications for the elec-
tronic client device 902, handling some or all of the data
access and business logic for an application. The application
server 908 may provide access control services in coopera-
tion with the data store 910 and is able to generate content
including, text, graphics, audio, video and/or other content
usable to be provided to the user, which may be served to the
user by the web server 906 in the form of HyperText Markup
Language (“HTML”), Extensible Markup Language
(“XML”), JavaScript, Cascading Style Sheets (“CSS”), or
another appropriate client-side structured language. Content
transferred to a client device may be processed by the
electronic client device 902 to provide the content in one or
more forms including, forms that are perceptible to the user
audibly, visually and/or through other senses including
touch, taste, and/or smell. The handling of all requests and
responses, as well as the delivery of content between the
electronic client device 902 and the application server 908,
can be handled by the web server 906 using PHP: Hypertext
Preprocessor (“PHP”), Python, Ruby, Perl, Java, HTML,
XML, or another appropriate server-side structured lan-
guage in this example. It should be understood that the web
server 906 and the application server 908 are not required
and are merely example components, as structured code
discussed can be executed on any appropriate device or host
machine as discussed elsewhere. Further, operations
described as being performed by a single device may, unless
otherwise clear from context, be performed collectively by
multiple devices, which may form a distributed and/or
virtual system.

The data store 910 can include several separate data
tables, databases, data documents, dynamic data storage
schemes and/or other data storage mechanisms and media
for storing data relating to a particular aspect of the present
disclosure. For example, the data store 910 may include
mechanisms for storing production data 912 and user infor-
mation 916, which can be used to serve content for the
production side. The data store 910 also is shown to include
a mechanism for storing log data 914, which can be used for
reporting, analysis or other purposes. It should be under-
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stood that there can be many other aspects that may need to
be stored in the data store 910, such as page image infor-
mation and access rights information, which can be stored in
any of the above listed mechanisms as appropriate or in
additional mechanisms in the data store 910. The data store
910 is operable, through logic associated therewith, to
receive instructions from the application server 908 and
obtain, update or otherwise process data in response thereto.
The application server 908 may provide static, dynamic or
a combination of static and dynamic data in response to the
received instructions. Dynamic data, such as data used in
web logs (blogs), shopping applications, news services and
other applications may be generated by server-side struc-
tured languages as described or may be provided by a
content management system (“CMS”) operating on, or
under the control of, the application server 908. In one
example, a user, through a device operated by the user, might
submit a search request for a certain type of item. In this
case, the data store 910 might access the user information
916 to verify the identity of the user and can access the
catalog detail information to obtain information about items
of that type. The information then can be returned to the
user, such as in a results listing on a web page that the user
is able to view via a browser on the electronic client device
902. Information for a particular item of interest can be
viewed in a dedicated page or window of the browser. It
should be noted, however, that embodiments of the present
disclosure are not necessarily limited to the context of web
pages, but may be more generally applicable to processing
requests in general, where the requests are not necessarily
requests for content.

Each server typically will include an operating system
that provides executable program instructions for the general
administration and operation of that server and typically will
include a computer-readable storage medium (e.g., a hard
disk, random access memory, read only memory, etc.) stor-
ing instructions that, when executed by a processor of the
server, allow the server to perform its intended functions.
Suitable implementations for the operating system and gen-
eral functionality of the servers are known or commercially
available and are readily implemented by persons having
ordinary skill in the art, particularly in light of the disclosure.

The environment, in one embodiment, is a distributed
and/or virtual computing environment utilizing several com-
puter systems and components that are interconnected via
communication links, using one or more computer networks
or direct connections. However, it will be appreciated by
those of ordinary skill in the art that such a system could
operate equally well in a system having fewer or a greater
number of components than are illustrated in FIG. 9. Thus,
the depiction of the example environment 900 in FIG. 9
should be taken as being illustrative in nature and not
limiting to the scope of the disclosure.

The various embodiments further can be implemented in
a wide variety of operating environments, which in some
cases can include one or more user computers, computing
devices or processing devices that can be used to operate any
of a number of applications. User or client devices can
include any of a number of general purpose personal com-
puters, such as desktop, laptop or tablet computers running
a standard operating system, as well as cellular, wireless and
handheld devices running mobile software and capable of
supporting a number of networking and messaging proto-
cols. Such a system also can include a number of worksta-
tions running any of a variety of commercially available
operating systems and other known applications for pur-
poses such as development and database management.
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These devices also can include other electronic devices, such
as dummy terminals, thin-clients, gaming systems and other
devices capable of communicating via a network. These
devices also can include virtual devices such as virtual
machines, hypervisors and other virtual devices capable of
communicating via a network.

Various embodiments of the present disclosure utilize a
network that would be familiar to those skilled in the art for
supporting communications using any of a variety of com-
mercially-available protocols, such as Transmission Control
Protocol/Internet Protocol (““TCP/IP”), User Datagram Pro-
tocol (“UDP”), protocols operating in various layers of the
Open System Interconnection (“OSI”) model, File Transfer
Protocol (“FTP”), Universal Plug and Play (“UpnP”), Net-
work File System (“NFS”), Common Internet File System
(“CIFS”) and AppleTalk. The network 904 can be, for
example, a local area network, a wide-area network, a virtual
private network, the Internet, an intranet, an extranet, a
public switched telephone network, an infrared network, a
wireless network, a satellite network, and any combination
thereof.

In embodiments utilizing a web server, the web server can
run any of a variety of server or mid-tier applications,
including Hypertext Transfer Protocol (“HTTP”) servers,
FTP servers, Common Gateway Interface (“CGI”) servers,
data servers, Java servers, Apache servers, and business
application servers. The server(s) also may be capable of
executing programs or scripts in response to requests from
user devices, such as by executing one or more web appli-
cations that may be implemented as one or more scripts or
programs written in any programming language, such as
Java®, C, C# or C++, or any scripting language, such as
Ruby, PHP, Perl, Python or TCL, as well as combinations
thereof. The server(s) may also include database servers,
including those commercially available from Oracle®,
Microsoft®, Sybase®, and IBM® as well as open-source
servers such as MySQL, Postgres, SQLite, MongoDB, and
any other server capable of storing, retrieving, and accessing
structured or unstructured data. Database servers may
include table-based servers, document-based servers,
unstructured servers, relational servers, non-relational serv-
ers or combinations of these and/or other database servers.

The environment can include a variety of data stores and
other memory and storage media as discussed above. These
can reside in a variety of locations, such as on a storage
medium local to (and/or resident in) one or more of the
computers or remote from any or all of the computers across
the network 9. In a particular set of embodiments, the
information may reside in a storage-area network (“SAN”)
familiar to those skilled in the art. Similarly, any necessary
files for performing the functions attributed to the comput-
ers, servers or other network devices may be stored locally
and/or remotely, as appropriate. Where a system includes
computerized devices, each such device can include hard-
ware elements that may be electrically coupled via a bus, the
elements including, for example, a central processing unit
(“CPU” or “processor”), an input device (e.g., a mouse,
keyboard, controller, touch screen or keypad), and an output
device (e.g., a display device, printer or speaker). Such a
system may also include one or more storage devices, such
as disk drives, optical storage devices and solid-state storage
devices such as random access memory (“RAM”) or read-
only memory (“ROM”), as well as removable media
devices, memory cards, flash cards, etc.

Such devices also can include a computer-readable stor-
age media reader, a communications device (e.g., a modem,
a wireless or wired network card, an infrared communication
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device, etc.), and working memory as described above. The
computer-readable storage media reader can be connected
with, or configured to receive, a computer-readable storage
medium, representing remote, local, fixed, and/or removable
storage devices as well as storage media for temporarily
and/or more permanently containing, storing, transmitting,
and retrieving computer-readable information. The system
and various devices also typically will include a number of
software applications, modules, services, or other elements
located within a working memory device, including an
operating system and application programs, such as a client
application or web browser. It should be appreciated that
alternate embodiments may have numerous variations from
that described above. For example, customized hardware
might also be used and/or particular elements might be
implemented in hardware, software (including portable soft-
ware, such as applets) or both. Further, connection to other
computing devices such as network input/output devices
may be employed.

Storage media and computer readable media for contain-
ing code, or portions of code, can include any appropriate
media known or used in the art, including storage media and
communication media, such as, volatile and non-volatile,
removable and non-removable media implemented in any
method or technology for storage and/or transmission of
information such as computer readable instructions, data
structures, program modules or other data, including RAM,
ROM, Electrically Erasable Programmable Read-Only
Memory (“EEPROM”), flash memory or other memory
technology, Compact Disc Read-Only Memory (“CD-
ROM”), digital versatile disk (DVD) or other optical stor-
age, magnetic cassettes, magnetic tape, magnetic disk stor-
age or other magnetic storage devices or any other medium
which can be used to store the desired information and
which can be accessed by the system device. Based on the
disclosure and teachings provided, a person of ordinary skill
in the art will appreciate other ways and/or methods to
implement the various embodiments.

The specification and drawings are, accordingly, to be
regarded in an illustrative rather than a restrictive sense.
However, it will be evident that various modifications and
changes may be made thereunto without departing from the
broader spirit and scope of the invention as set forth in the
claims.

Other variations are within the spirit of the present
disclosure. Thus, while the techniques are susceptible to
various modifications and alternative constructions, certain
illustrated embodiments thereof are shown in the drawings
and have been described above in detail. It should be
understood, however, that there is no intention to limit the
invention to the specific form or forms disclosed, but on the
contrary, the intention is to cover all modifications, alterna-
tive constructions and equivalents falling within the spirit
and scope of the invention, as defined in the appended
claims.

The use of the terms “a,” “an,” and “the” and similar
referents in the context of describing the embodiments
(especially in the context of the following claims) are to be
construed to cover both the singular and the plural, unless
otherwise indicated or clearly contradicted by context. The
terms “comprising,” “having,” “including” and “containing”
are to be construed as open-ended terms (i.e., meaning
“including, but not limited to,”) unless otherwise noted. The
term “connected,” when unmodified and referring to physi-
cal connections, is to be construed as partly or wholly
contained within, attached to or joined together, even if there
is something intervening. Recitation of ranges of values are
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merely intended to serve as a shorthand method of referring
individually to each separate value falling within the range,
unless otherwise indicated and each separate value is incor-
porated into the specification as if it were individually
recited. The use of the term “set” (e.g., “a set of items™) or
“subset” unless otherwise noted or contradicted by context,
is to be construed as a nonempty collection comprising one
or more members. Further, unless otherwise noted or con-
tradicted by context, the term “subset” of a corresponding
set does not necessarily denote a proper subset of the
corresponding set, but the subset and the corresponding set
may be equal.

Conjunctive language, such as phrases of the form “at
least one of A, B, and C,” or “at least one of A, B and C,”
is understood with the context as used in general to present
that an item, term, etc., may be either A or B or C, or any
nonempty subset of the set of A and B and C, unless
specifically stated otherwise or otherwise clearly contra-
dicted by context. For instance, in the illustrative example of
a set having three members, the conjunctive phrases “at least
one of A, B, and C” and “at least one of A, B and C” refer
to any of the following sets: {A}, {B}, {C}, {A, B}, {A, C},
{B, C}, {A, B, C}. Thus, such conjunctive language is not
generally intended to imply that certain embodiments
require at least one of A, at least one of B and at least one
of C each to be present.

Operations of processes described can be performed in
any suitable order unless otherwise indicated or otherwise
clearly contradicted by context. Processes described (or
variations and/or combinations thereof) may be performed
under the control of one or more computer systems config-
ured with executable instructions and may be implemented
as code (e.g., executable instructions, one or more computer
programs or one or more applications) executing collec-
tively on one or more processors, by hardware or combina-
tions thereof. The code may be stored on a computer-
readable storage medium, for example, in the form of a
computer program comprising instructions executable by
one or more processors. The computer-readable storage
medium may be non-transitory.

The use of any examples, or exemplary language (e.g.,
“such as”) provided, is intended merely to better illuminate
embodiments of the invention and does not pose a limitation
on the scope of the invention unless otherwise claimed. No
language in the specification should be construed as indi-
cating any non-claimed element as essential to the practice
of the invention.

Embodiments of this disclosure are described, including
the best mode known to the inventors for carrying out the
invention. Variations of those embodiments may become
apparent to those of ordinary skill in the art upon reading the
foregoing description. The inventors expect skilled artisans
to employ such variations as appropriate and the inventors
intend for embodiments of the present disclosure to be
practiced otherwise than as specifically described. Accord-
ingly, the scope of the present disclosure includes all modi-
fications and equivalents of the subject matter recited in the
claims appended hereto as permitted by applicable law.
Moreover, any combination of the above-described elements
in all possible variations thereof is encompassed by the
scope of the present disclosure unless otherwise indicated or
otherwise clearly contradicted by context.

All references, including publications, patent applica-
tions, and patents, cited are hereby incorporated by reference
to the same extent as if each reference were individually and
specifically indicated to be incorporated by reference and
were set forth in its entirety.
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What is claimed is:

1. A computer-implemented method, comprising:

under the control of one or more computer systems that

execute instructions,
determining a set of introspection points in a distributed
computing system of a computing resource service
provider, the set of introspection points having a first
type of introspection point and a second type of
introspection point determined based at least in part
on a type of identifying characteristics accessible at
individual introspection points of the set of intro-
spection points;
measuring, at the individual introspection points, the
identifying characteristics;
generating a graph representing a set of nodes based at
least in part on the identifying characteristics mea-
sured, with individual nodes of the set of nodes
corresponding to individual elements of the distrib-
uted computing system, and edges in the graph
corresponding to measurements of the identifying
characteristics correlating the individual elements to
other individual elements; and
evaluating a rule based at least in part on the graph by
at least:
determining that one or more measurements that
correlate an individual element to another indi-
vidual element in the graph are in noncompliance
with the rule; and
performing a security action based at least in part on
the noncompliance.

2. The computer-implemented method of claim 1,
wherein each node of the set of nodes is of a type from a
plurality of node types, the plurality of node types including
one or more of a software library, a network connection, a
software process, or a service provided by the computing
resource service provider.

3. The computer-implemented method of claim 1, further
comprising generating a threat model that identifies potential
risks in the distributed computing system based at least in
part on the graph.

4. A system, comprising:

one or more processors;

memory including instructions that, as a result of execu-

tion by the one or more processors, cause the system to:
receive a request to configure monitoring of a software
application in a computing environment, the com-
puting environment assigned to a customer of a
computing resource service provider;
in response to receipt of the request:
select a set of sensors; and
configure the set of sensors to monitor information
accessible at one or more locations in the com-
puting environment;
generate a graph based at least in part on the infor-
mation, the graph having nodes representing
resources within the computing environment, the
graph being generated by causing the system to at
least:
identify a set of resource types within the com-
puting environment;
identify a set of resources within the computing
environment, wherein each resource within the
set of resources corresponds to a resource type
of the set of resource types; and
determine relationships between resources of the
set of resources based at least in part on the
information monitored; and
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based at least in part on a comparison of the informa-
tion monitored against a set of rules, determine
whether to perform a security action.

5. The system of claim 4, wherein the instructions that
cause the system to perform a security action include
instructions that cause the system to alert the customer to a
result of the comparison.

6. The system of claim 4, wherein the instructions that
cause the system to select the set of sensors further includes
instructions that cause the system to determine, for each
sensor of the set of sensors, whether the sensor has been
deployed in the computing environment, and, if not already
deployed, deploy the sensor in the computing environment.

7. The system of claim 4, wherein the instructions that
cause the system to perform a security action include
instructions that cause the system to add one or more
constraints to a configuration of the computing environment
to enforce compliance of the computing environment with
the set of rules.

8. The system of claim 7, wherein a constraint of the one
or more constraints added to the configuration includes
adding access constraints to a security policy associated with
a set of credentials.

9. The system of claim 4, wherein the set of rules includes
one or more of a software library being of at least of a
particular version, a network communication protocol being
encrypted, an unused network port being closed, or a set of
credentials being assigned minimum privileges sufficient for
accessing a requested resource.

10. The system of claim 4, wherein the comparison of the
information monitored includes evaluating a set of rules
against the graph.

11. One or more non-transitory computer-readable storage
media having collectively stored thereon executable instruc-
tions that, as a result of execution by one or more processors
of one or more computer systems, cause the one or more
computer systems to at least collectively:

receive a request to monitor a computing environment;

based at least in part on receipt of the request:

determine a set of introspection points for monitoring
the computing environment;

obtain a measurement at individual introspection points
of the set of introspection points to obtain a set of
measurements;

generate a graph of a set of resources in the computing
environment, the graph correlating individual
resources in the set of resources to other resources
based at least in part on the set of measurements;

evaluate one or more security rules against the graph to
determine one or more rule violations in the com-
puting environment by causing the one or more
computer systems to at least generate an assessment
of a security state of the computing environment
based at least in part on a comparison of the set of
measurements against a set of reference values, the
set of reference values being a set of expected values
or ranges determined based at least in part on mea-
surements obtained at the set of introspection points
in a test computing environment; and

responsive to evaluation of the one or more security
rules, perform a security action.

12. The one or more non-transitory computer-readable
storage media of claim 11, wherein the executable instruc-
tions that cause the one or more computer systems to
generate the graph further include instructions that cause the
one or more computer systems to group an associated set of
resource types into a single node.
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13. The one or more non-transitory computer-readable
storage media of claim 11, wherein at least a subset of the
set of measurements are obtained by at least one introspec-
tion agent executing in a controlling domain of a virtual-
ization layer in the computing environment.

14. The one or more non-transitory computer-readable
storage media of claim 11, wherein at least a subset of the
set of measurements are obtained by at least one introspec-
tion agent executing within a virtualization layer in the
computing environment.

15. The one or more non-transitory computer-readable
storage media of claim 11, wherein at least a subset of the
set of measurements are obtained by at least one introspec-
tion agent executing within an operating system of a virtual
machine being monitored in the computing environment.

16. The one or more non-transitory computer-readable
storage media of claim 11, wherein at least a subset of the
set of measurements are obtained by at least one introspec-
tion agent implemented in networking hardware of the
computing environment.

17. The one or more non-transitory computer-readable
storage media of claim 11, wherein the executable instruc-
tions that cause the one or more computer systems to
determine whether to perform the security action include
instructions that cause the one or more computer systems to
determine whether an evaluation of the graph against a set
of rules indicates that the computing environment is com-
pliant with the set of rules.

18. The one or more non-transitory computer-readable
storage media of claim 11, wherein the set of measurements
is a first set of measurements, the graph is a first graph, and
the executable instructions further include executable
instructions that cause the one or more computer systems to:

obtain a second set of measurements at a time after

obtaining the first set of measurements;

generate a second graph based at least in part on the

second set of measurements; and

determine whether to perform the security action based at

least in part on a comparison between the first graph
and the second graph.

19. The computer-implemented method of claim 1,
wherein the measuring is performed by an introspection
agent executing within one of:
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a hypervisor,

a controlling domain of the hypervisor,

network hardware of the distributed computing system, or

an operating system of a virtual machine running in the

distributed computing system.

20. The system of claim 4, wherein:

the set of sensors obtain information at a first time and at

a second time;

the instructions that cause the system to generate a graph

based at least in part on the information include instruc-

tions that cause the system to:

generate a first graph based at least in part on the
information obtained at the first time; and

generate a second graph based at least in part on the
information obtained at the second time; and

the instructions that cause the system to determine
whether to perform the security action include
instructions that cause the system to determine
whether to perform the security action based at least
in part on a comparison between the first graph and
the second graph.

21. The system of claim 4, wherein the instructions that
cause the system to generate the graph further include
instructions that cause the system to group, into a single
node, a subset of the set of resources that correspond to a
same resource type.

22. The one or more non-transitory computer-readable
storage media of claim 11, wherein the executable instruc-
tions further include executable instructions that cause the
one or more computer systems to generate a threat model
that identifies potential risks to the one or more computer
systems based at least in part on the graph.

23. The one or more non-transitory computer-readable
storage media of claim 11, wherein the executable instruc-
tions that cause the one or more computer systems to
perform a security action include executable instructions
that cause the one or more computer systems to add one or
more constraints to a configuration of the computing envi-
ronment to enforce compliance of the computing environ-
ment with the one or more security rules.
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